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Training Objectives

« Web Portal

» Basic overview and functions
» Maintaining user, provider and member data

« User access and roles
 Eligibility verification and response

« 837P (Professional) claims
> Collection of information that creates one
> How to submit

» Accessing reports
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Web Portal

Convenient, user-friendly and easily accessible

‘ Available 24 hours/7 days per week
‘ Quick response to claim entries

Available anywhere internet can be accessed

Advantages

COLORADO

Department of Health Care 4
Policy & Financing

HCPF
:
TM




Trading Partner

Question: Answer:

What is a Trading The organization or the provider the TP
Partner (TP)? number is assigned to
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Trading Partner Administrator
(TPA)

What is a TPA? What does the TPA do?

* Information security point of * Tasks include assigning roles,
contact between Department adding/removing users
and provider’s office » CMAP Web Portal technical TPA

» User appointed by organization should know exact duties of
or provider each user they add to the

» TPA’s username assigned by system
State Security Administrator  This person should be readily

> Username begins with COTP, available to users who access
includes TP number, and the Web Portal weekly

ends with an “A”
(COTP123456A)
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Billing Agencies / Agents

* Do not have authority to request password resets for Web
Portal User Names assighed to Providers

* [ssued own Trading Partner ID for purposes of billing on behalf
of provider

» When calling help desk for password resets, be prepared to self-
identify as individuals submitting claims on behalf of provider
* Department reserves right to revoke or suspend previously
granted user access when security violations or fraudulent
activity is suspected
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Web Portal Login Rules

* Only one valid login session can be open at a time

* For security, users are automatically logged-out after 30
minutes of inactivity

« Passwords
» Are case-sensitive
» Must be between 8 and 16 characters
» Must contain at least one alphabetic and one numeric character
» Cannot be re-used

* For login problems, use “l forgot my password” link on the log-
in page or contact the TPA
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Department Website

¥ [ https://www.colorado.gov/hcpf

(blorado The Official Web Portal

- I COLORADO
www.colorado.gov/hcpf | Department of Health Care
Policy & Financing

Home For Our Members For Our Providers

Explore Find
Benefits |N Doctors

. fin

Feeling Sick? Get Covered.

For medical advice, call the Nurse Line: Sta Health d
800-283-3221 colorgdo.gov/healyh
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Provider Home Page

100 o es s o
Find what

you need COLORADO
Department of Health Care
here ) Policy & Financing

Home For Our Members For Our Providers For Our Stakeholders About Us

For Our Providers

Contains important

in fo 'm at] on Why should How to Provider What's new?
you become become a services (bulletins,

rega rdin g Colorado a provider? provider (training, & newsletters,
Medicaid & other (Encalll S wiore] updates)

topics of interest to \t’ $ @

providers & billing
rofessionals
P CBMS
Colorado Benefits Web Portal
Mgmt. System
Find a D_octor
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Web Portal Lo
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and-Financing

In Page

Colorado Medical Assistance Program Web Portal

Login

Access to this application is restricted to those who have been authorized by the
Colorado Department of Health Care Policy and Financing. The department is
tracking all users in the system and all uses of the system. All unauthorized
activity will be prosecuted to the full extent of the law.

Log-in to access Web Portal

Securely reset password or
request user name here

Iforgot my user name.
Iforgot my password.

System Status Me

The Portal is currently available.
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Web Portal Main Page
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Main Help Log Out

Welcome Welcome to the Colorado Medical Assistance Program

How is the Portal

Trading Partner ID- Secure Web Portal

working?

What's New! System Status Messages

Frequently Asked Guestions

All Colerado Medical Assistance Program Web Portal users must
have thewr own User Name and Password. Shaning login

information 18 prolubited. Trading Partner Adrmnstrators can : st it Wh at ’ S N ew

create new users by selecting Admimistration = User
Maintenance from the left-hand navigation mem. Please see the Ental Claims
Help menu option, the FPA User Guide, and availlable traming for rofessional Claims

more information. itutional Claims
: stitutions User Access

Last First

LIser Profile Maintenance
BLIS
SAVE Systemn

Eligibility

Claims

FAR

File and Report Senvice Elgibility Week  Week dependent on

Data Maintenance .

Medicaid Provider Lookup Bazed on your access nghts Traming, User Guides, and Help may be O o leS asSl gned to
P available in the upper gray bar or via the menu buttons. PAR Week  Week user by TPA

Adrrinistration A Tradmg Partner Admnstrator's first task should be to set up the
uzers for thewr Trading Partner. Locate the Admnistration button i the
metn and select Tser Mamtenance. Addtional mformation can be
System Maintenance found in the Training and the Tser Guides.

FORTAL MANAGER

Systermn Reports

Weh Partal Training
Feset Login

(MAISY Provider Data Maintenance  k
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Web Portal Main Page
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rmf- Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! Systemn Status Messages
Freguently Asked Guestions aai
User Prafile Maintenance b All Colo.rado Medical Assistance Program Web P.ortal users must
have therr own User Name and Password. Sharing login
BLIS v - . - .
information 18 profubited. 'Iradm,g Partner Admirstrators can — lact " Eiet
SAVE System create new users by selecting Admmistration =* User Week  Week
Eligibiliy R Maintenance from the left-hand navigation memu. Please see the | [Rental Caims
o , Help menu option, the TPA User Guide, and avalable tramning for | |Professional tlaims
aims : .
meore information, Institutional Claims
FAR b
o Last
File and Report Service 2 Eligibility w:ek
Diata Maintenance » ]
o _ To assign roles to users,
Medicaid Provider Lookup ¥  Based on your access nghts Tramng, User Guides, and Help may be

Last

Code Set Maintenance y  available in the upper gray bar or wia the mem buttons. PAR Week TPA mUSt access
" Administration then User

' Dartner. Locate the Admuistration button i the

zystem REFMS ' ClalmSIF.'AR S Mamtenance. ﬂlde;itional information can be Ma-i N te nance
ystem Maintenance P LUserGuide and the TTeer Cuides.

PORTAL MANAGER [

Wik Fortal Training [

Feset Login

(MA1S) Provider Data Maintenance  »
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User Lookup Screen
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Log Out

Help

Lists User Names of those
who have access under the
assigned Trading Partner
number

User Lookup

liser Namem Last Hame First Hame

TPA may add, delete,
update and change the user
information

[Previous Page][Hext Pagea]

Search Criteria:

User Name + Equals # --

Add Hew User
Uzer Marne :

Iy COLORADO
!ﬁy Department of Health Care

*

TPA may add a new
user here
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User Maintenance Screen

Department of Health Care Policy
and Financing

User Maintenance T PA aSSi g n S :

Last Harme: *l | First Marne: *l L user information
Middle Initia|:|:| ® ASSign user rOleS

User Mame: *l | D Suspanded TPA Can:

M se:cion Locked

paSSWDrd:l | Confirm F‘aEEwDrd:l o un-Suspend accounts
e Reset passwords

Roles Restricted Admin:
RESTRICTED ADMIN e Limited authority
%Eﬁ:%zﬁﬁﬁrz&?ﬂ“ﬁumg@g = e Reset passwords
PATSUSER =R e Un-suspend accounts

Login History:

Last Successzful Lagin:
Last Password Change:
Failed Login Count:

Last Failed Login:

COLORADO

Department of Health Care
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User Roles

Understanding User Names and Roles” quick sheet

: : Includes a breakdown
Lgsettswdelgqe;_epllceets of what each role of
users can do in Web

regular user Portal

Available at colorado.gov/hcpf
Provider Services
Colorado Medical Assistance
Program Web Portal
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MMIS Provider Data Maintenance Access
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Welcome

Trading Partner ID-

Frequently Asked Questions
User Profile Maintenance
BUS

SAVE System

Eligibllity

Claims

PAR

File and Repont Service
Data Maintenance
Medicaid Provider Lookup
Code Set Maintenance
Administration

System Reports

System Maintenance
PORTAL MANAGER

Web Portal Training

Welcome to the Colorado Medical Assistance Program

Secure Web Portal

To view, correct, verify or
update provider’s file
maintained in MMIS, users
must access MMIS Provider

What's New! System Status Messages
» All Colorado Medical Assistance Program Web Portal users must

have thewr own User Name and Password Shanng login
’ nformation 1s prolubited  Trading Partner Admnstrators can Gt et

create new users by selectng Admustration = Use — Week  Week
) Maintenance from the left-hand nawigaton menu. Please see the | [Rental Uaims
; Help menu option, the TPA User Guide, and avalable traming for | |Professional Claims

more mntormation Institutional Claims
4

Last First
» Englbiity Week  Week
4
»  Based on your access nghts Tramng, User Gudes, and Help may be =
y  avalable i the upper gray bar or via the menu buttons. PAR Week
» A Trading Partner Admnstrator's first task should be to set up the
y ~users for ther Trading Partner. Locate the Admumustration button i the
menu and select User Mamtenance. Additional information can be

»  found in the Training and the User Guides.
»
»

(MMIS) Provider Data Maintenance (MMIS) Provider Data

Maintenance

UseEl DUINE

COLORADO
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MMIS Provider Data
Maintenance
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MMIS Provider Inquiry Screen

Department of Health Care Policy

and Financing

Main Help Log Out

MMIS Provider Inquiry

Enter 8-digit Medicaid ID &
either the Social Security or

Praovider ID: *

Tax IDfSEM: #

Federal Tax ID of provider to
access MMIS information

Caontac Us:

EEI;E HCPF Home - StateHome |E|

Privacy Staternent  Site Map

Iy COLORADO
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,m,, ' Main Help Log Out

MMIS Provider Information - Questions en pour provider information shovld be diracted to ACS at 1-800-237-0757

Provider ID:
Tax ID/SSM: DBA:
Medical Harme Provider Effective Date:

Provider Narne (Legal Mame]:
StatustACTIVE

Status Effective Date:

Mational Provider Identifier:

Address and Publications Wledicare /License Information Provider Affiliations ACC Provider Opt-In/Opt-Out

Billing Address I:Sa'.'e to Portal)

Location Address I:Sa'.'e to Portal]

MMIS Provider Information

Department of Health Care Policy
and Financing

National Provider Identifier
(NPI) appears in NPI field if

already registered in MMIS

* Any updates take approximately
24 hours

[PC Box and intersections are not allowed)
Address®; | |
Suite # ar €101 |

City*: | |
State®: £o Zip Code®: I:l I:I
County®: I ) vl

Mailing Address [Sal.le to Paortal)

( Same as Billing) [ Same as Location)

Address: | |

Suite # or C/O:) |

City: |

Stata: ﬂ Zip Code: I:I I:I
County: I d
ey N
Eligibility

Phone: | |

( Same as Location] (Same as Mailing)

Addrezs: | |
Suite # or G701 |

City: |

State: d Zip Code:
County: I d

Fhone: | |

Publication Information

The user that has their email
listed here will receive a link
to the monthly bulletin

Current Media:

Change Media To:

E-rail Address:

{Note: Updates that are not allowed can be performed by submitting a paper request form.)

COLORADO

Department of Health Care
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MMIS Provider Information

Department of Health Care Policy
and Financing

Main Help Log Out

MMIS Provider Information - Questions on pour provider information should be divected ks ACS 2t 1-800-237-0757

License information is

Provider ID: Provider Marne (Legal Mame):

-rl;qaexdiIcD;;SHSc.Nr:-,E e Efactive Date DBA: Status:ACTIVE Status Effective Date: p resented aS “V.i eW_ On ly )
and may not be updated

Mational Provider Identifier:

Address and Publications Medicare/License Information Provider Affiliations ACC Provider Opt-In/Opt-Out th rough Web PO rtal
» Updates may be submitted to

Add/Del Medicare 1D Begin Date Type AT E—— F-i Scal Agen t On pa pe r
Medicare ID: Begin Date: Type!

- - Please contact Provider Services to
‘ * I 'l update your license information.

d |

(Mote: Updates that are not allowed can be performed by submitting a paper request form.)

COLORADO

Department of Health Care
Policy & Financing




MMIS Provider Information

Department of Health Care Policy
and Financing

,R'TL : Main Help Log Out

| o o , View, add, or remove
MMIS Provider Information - Questions or pour provider information should be diveckad to ACS at 1-800-237-0757
Provider 10 Provider Marne [Legal Name]: aff] l] at] O n S he re

Tax IDFS5N! CBA! Statust ACTIVE Status Effective Date . o
Medical Horme Provider Effective Date: ° Once Su bm'l tted , prOV'Ider

Mational Provider Identifier: Conf.i rm at.ion page appea rS

» Check provider error report in

File and Report Service (FRS) for

Address and Publications Medicare/License Information Provider Affiliations ACC Provider Opt-In/Opt-Out

Add/Del Provider 1D Provider Name Bagin Dats End Date
errors when necessary
Provider 1D: Begin Date: End Date:

Pt submit | Concel

(Mote: Updates that are not allowed can be performed by submitting a paper request form.)
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ACC Provider Opt-In/Opt-Out

Department of Health Care Policy
and Financing

I ml- . Main Help Log Out

MMIS Provider Information - Questions on your provider information should be diracted to ACS at 1-800-237-0757

Pravider ID: Provider Name (Legal Hame):
Tax ID/55NM: DBA: Statusz ACTIVE Status Effective Date:
Madical Home Provider Effective [ ate:

Wational Provider Identifier:

Address and Publications Medicare/License Information Provider Affiliations ACC Provider Opt-In/Opt-Out

Wiew PCMP State Contrack

Cpt-In az a PCMP F'rn:l.lider Cpt-Out as a PCMP Provider

RCCO Affiliation RCCO Affiliation

Region 1 - Rocky Mountain Health Plans Region 1 - Rocky Mountain Health Plans

Region 2 - Colorado &ccess Region 2 - Colorado &ccess

Region 3 - Colorado &ccess Region 3 - Colorad

Region 4 - Integrated Community Health Partners, LLC Region 4 - Integra - .
Sl el Make selections to become a PCMP with ACC
Region & - Colorado Community Health Alliance Region & - Coloradg

Program

 Allows provider to partner with different RCCOs and
serve members in ACC Program

 Elect to affiliate with RCCOs
» Required to electronically sign contract

» Opt to remove affiliation with RCCO

Region 7 - Cammunity Health Parthership Region 7 - Cammy

eesytsa|aei)s REset

(Note: If you choose to Opt-In as a PCMP Provider, PCMP Agreement will be

(Mote: Updates that are not allowed can be performed by submitting a paper

COLORADO
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Provider Maintenance Access

Department of Health Care Policy
and Financing

Welcome

Trading Partner ID-

Frequently Asked Guestions
User Profile Maintenance
BUS

EAVE System

Eligibility

Claims

PAR

File and Report Service

J
[
2

Data Maintenance

Wedicald Provider Lookun
Code SetMaintenance
Administration

Systermn Reports

System Maintenance
FORTAL MANAGER

Wik Portal Training

Feset Login

(MISY Provider Data Maintenance  k

™

Main Help

Log Ourt

Welcome to the Colorado Medical Assistance Program

Secure Web Portal

What's New!

All Colerado Medical Assistance Program Web Portal users must
have thewr own User Name and Password. Shaning login
information is probubited. Trading Partner Administrators can
create new users by selecting Administration 2 User
Mamtenance fromm the left-hand nasmgation menu. Please see the
Help menu option, the FPA User Guide, and availlable traming for
mote mformation,

jmfit hlaintenatr e

12 raining, ser Guides, and Help may be

T Sray bar or via the menu buttons.

A Tradmg Partner Admnstrator's first task should be to set up the
uzers for thewr Trading Partner. Locate the Admnistration button i the

mems and select User Mamtenance. Additional mformation can be

found i the Trammg and the User Gudes.

COLORADO

Department of Health Care
Policy & Financing

system Status lessages

Last

Claims Week

Dental Claims
Professional Claims

Institutional Claims

Add all billing and
rendering providers

1 associated with TP ID here
* This information is required

Eligibility

e

before submitting claims

Last

PElE Week




Provider Lookup Screen

Department of Health Care Policy

and Financing

Main Help Log Out

— Lists Provider Names of
e o those who have access under
the assigned Trading Partner

number
 TPA may add, delete, update &
change the user information

Page 1l of 1 Page 1 - -

[Pravious Page][Mext Paga]

Search CHtera:

Provider D Equals * - -
Add New Provider TPA may add a neW
Provider I - ‘ prOVider here

HCPF COLORADO
4 Department of Health Care

*

*
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Provider Maintenance Screen

Department of Health Care Policy
and Financing

A6 )

rzﬁ.e - Main Help Log Out
Provider Maintenance
Provider 10: If required to bill using an
Type: * * Individual ) organization NPI, the NPI must be used aS
the ID Qualifier
Lazt Mame: * First Harme: *
Provider Identifier
If required, pleaze anter the Mational Provider Identifier
ID Qualifier: *lNatiDnaI Provider [dentifier |i P . oqqe .
When adding a billing provider
Mote: Address, City, State and Fip Code are required when the Provider is Billing or Service Facility in your database, be Su re the
Catfgories: . . o
" Filing “billing” box is checked
Address: * » Each provider must be added one

at a time

Zip Code: *

COLORADO

Department of Health Care
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Eligibility Inqu:ry Access

Department of Health Care Policy
and Financing

I&?F Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner 1D- Secure Web Portal
What's New! System Status Messages
Freguently Asked Questions ﬂai
User Profile Maintenance y | Al Colc::rado Medical Assistance Prc::ugr-am Web Plortal users must TO su bm-it an -i n te raCt]VG
U R have thetr own User Name and Password.  Sharing logm
information i prohibited. Tradmg Pattner & dministrators can S Last e l'l g'l b-l l'l ty req u est or a B atC h
SAVE System create new users by selecting Administration = User Week
20T EthEl hl | q . — e = R e e p ° ° o o °
DT AT I access Eligibility then either
FAR b User Guide e of oNe o
File and Report Sanice ) Eligibility v';a:eh Ehglbl l]ty |anll'y or BatCh
Data Maintenance b Eligibility Inquir’y
Medicaid Provider Lookup b Based on your access nights Traming, Tser (nndes, and Help may be .
) . . Last First
Code Set Maintenance b avalable i the upper gray bar or wa the merm buttons. PAR. Weak Week
Adrministration p A Trading Partner Adeinstrator's first task should be to set up the
users for thetr Tradmg Partner Locate the Adminstration button i the
System Reports b . Lo :
. mem and select User Mantenance. Addtional mformation can be
System Maintenance ¥ found in the Training and the User Guides.
FORTAL MANAGER I
Wb Paortal Training k
Reszet Login

(MMIS) Provider Data Maintenance b

COLORADO

=, Department of Health Care
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Eligibility Inquiry and Verification (270)

Pepartmentof-Health-Care-Policy

and-Financing

Main Help Log Out
Client Eligibility Inquiry and Verification Users Should CheCk a
provider 105 | " R members eligibility using the
, Billing Provider ID
Service Type Code:® |30 Health Benefit Plan Coverage d

From DOS :* Through DOS :#

Client Detail

State ID: DOB:

Last Name: A First Name: SSN:

To identify the client for an eligibility inguiry, at least

one of the following combinations of data must be
enterad:

There are different scenarios

for conducting a search
 Fields noted with “*” are
required

a. State ID and DOB (Preferred Criteria)
b. Last Name, First Name, and DOB

€. 55N, Last Name, and First Name

d. 55N and DOB

COLORADO

Department of Health Care
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Eligibility Request Response (271)

Print

Eligibility Request

Regtyrn To Eligibility Inguiry i

Information appears in

Client Eligibility Details

Provider [D: Matiornal Pro Eligibility Status: E|Ig|b|E
Fram DOS: Through Dt Eligibility Benefit Date:
tlient Detail 04/06/2011 - 04/06/2011

sections:

» Requesting Provider, Member Details,
Member Eligibility Details, etc.

» Use scroll bar on right to view details

Successful inquiry notes a

Skate 1D [ala] ¥ Guarantee Murnber: 111400000000
Last Narme: First Mame  Coverage MWarme: Medicaid

PREPAID HEALTH PLAN OR ACCOUNTABLE CARE COLLABORATIVE
CO MEDICAL ASSISTANCE  cigibility pernefit pate.

Regponse Creation Date & Tirme: 05/19/21

contact Inf ion for Oyesti R
Provider Relations Murnber: 200-237-075

Requesting Provider
Provider ID:

Harng!

04/06/2011 - 04/06/2011

Mezzages:

MHPROV Services

Provider Mare:

COLORADO HEALTH PARTNERSHIPS LLC

Provider Contact Phone Murmber:
g00-804-5008

COLORADO

Department of Health Care

Guarantee Number:

* Print copy of response for
member’s file when necessary

Reminder:

 Information received is based on what is
available through the Colorado Benefits
Management System (CBMS)

» Updates may take up to 72 hours

Policy & Financing



Member Maintenance Access

Department of Health Care Policy
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I&?F Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
What's New! Svstem Status Messages
Freguently Asked Questions ﬂai
User Profile Maintenance R i.]l C;ic::rado M[?dicalNﬂLssistan;ePngramlW§E P.m?l users must
ave theit owrl User Name and Password  Sharing login .
BUS g iformation 15 prohubited. Trading Partner & drumstrators can " ler ChOOSG Data Mal ntenance
SAVE System create new users by selecting Admimistration = User laims Week . .
Eligihility y | Maintenance from the left-hand navigation menu. Please see the | fDental Claims then C ll e nt Mal nte nance to
. Help metm option, the TPA User Guide, and available traming for | |Professional Claims
Claims y | S I update, delete, or make
FAR I
=21 changes to member
File and Report Service [ gibility Week . .
information
Wedicaid Provider Cookup Provider Maintenance  : rights Trajmpg, User Guides, and Help may be o ° Changes dO not effeCt MMIS or
Code Set Maintenance b UserGuide gray bar or wia the menu buttons. i Week CBMS
Adrministration p A Trading Partner Adeinstrator's first task should be to set up the
users for thetr Tradmg Partner Locate the Adminstration button i the
System Reports 3 . Lo :
. mem and select User Mantenance. Addtional mformation can be
System Maintenance ¥ found in the Training and the User Guides.
FORTAL MANAGER I
Weh Portal Training ’
Reszet Login

(MMIS) Provider Data Maintenance b

COLORADO
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Member Lookup Screen

Department of Health Care Policy

and Financing

TR .
r&.?e Main Help Log Ourt
Client Lookup

Member is automatically

S S . added to provider’s Member
Database when a successful
eligibility inquiry is
processed

[Previous Page][Mext Page]

Search Crtera:

State ID + Equals " Search  Resel

Add New Client
State ID:

&Iy COLORADO
= Department of Health Care

*

TPA may add a new
member here

Policy & Financing



Member Maintenance Screen

Department of Health Care Policy
and Financing

Main Help Log Out
Client Maintenance
State 101" - Successful el1g1p1l1ty inquiry
Last Hamer* o adds member’s information,
. with exception of Patient
Middle Initial:

Account # (assigned by
provider)

SEM: Gender: i

Patient Account
Murmber.

Medicare Murmber:

Addreszst

ity *

i Zip Code:*

&Iy COLORADO
‘\gy Department of Health Care

" Policy & Financing



Claims Submission 837P
Who completes the 837P?

HCBS/Waiver
providers

Vision providers Physicians

Transportation

Supply providers Surgeons broviders

COLORADO

Department of Health Care 32
Policy & Financing

HCPF
&'@




Professional Claim Access

Department of Health Care Policy
and Financing

I&'i; F Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
What's New! System Status Messages
Freguently Asked Questions ﬂai
User Profile Maintenance R All Colc::rado Medical Assistance Program Web Plortal users must
have thetr own User Name and Password.  Sharing logm
BUS g information 18 profubited. Trading Partner A dmunstrators can : T
SAVE Systern create new users by selecting Administration = User flaims Week
Eligihility y | Maintenance ﬁam the left-hand navig:atic::n e, .Please see the | [Pental Claims Choose Professional Option
g TPA User Guide, and avallable training for | |Professional tlaims

under Claims on main menu

File and Report Senice b Institutional Eligibility Weak tO Smeit 837P Claim

Insttutional Claims

Data Maintenance P Claim Status Inguin
Medicaid Provider Loakup b Activity Tracing Report rights Traming, Tser (nndes, and Help may be S
. 5 IPs
Code Set Maintenance b User Guide p 2ray bar or via the menu buttons. PAR Week  Weak
Adrministration p A Trading Partner Adeinstrator's first task should be to set up the
users for thetr Tradmg Partner Locate the Adminstration button i the
Bystem Reports 3 . ST :
menn and select Tser Mamtenance. Addional mformation can be
System Maintenance ¥ found in the Training and the User Guides.
FORTAL MAMAGER r
Wb Paortal Training k
Reszet Login

(MMIS) Provider Data Maintenance b

COLORADO
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Profess:onal Claim Lookup Screen

Department of Health Care Policy
and Financing

Professional Clainy Lookup

State ID “* Claim S5tatus *  Cclient Hame * Date Of Serv “* Prov ID * PARID * Total Charge Orig /Adj =

Choose the Copy or
Adjustment button to add or
adjust claims shown on grid

default result set based on the last 120 days of Date of Entbry

Frelolds Fade = T

Search Criteria:

*| tate 1D +| Equals |
*lEntr'_.l.- Date Frorn: Thraugh:

Claims older than 2 years by Date of Submission are regulary purged from the system.

To submit a new claim,
choose Add New Claim

button
* Check the Adjustment box to
adjust claims not shown on grid

Add New Professional Claim / Adjustment Check Status Of Claims:
.y [—

HCPF COLORADO
4 Department of Health Care
A" Policy & Financing




Professional Claim

Client's Information

Last

State ID -* Name : First
I:I ¥ * l v Name :* I | Il I:l

’s | rab
Member’s Info Ta
client's Infad Claim Info | Other Insurance Info | Detail Line Items | Transportation Info | Errors
Enter new or adjusted claim
data on this screen
Addit:sesen | City - | State : |CO Z.ip:l:’

poss[ | Cender Patient Accouat Nuber | Frequency Type Code always
i Submion Tone set to original when
Claim TCN | | Advsimen ey . IorgeaEl »1 submitting new claims

Billing Provider Information  Ifrequired, please add the National Provider [dentifier to the provider's maintenance record.

Provider ID * I: i National Praﬁderldezmﬁer:: Taxonomy Code: _ : CLIA Nmnher:l : CLIA Number for
oFle s OV ON Relase of Information” - laboratory claims, CLIA
| _ | - Number can now be
Other Provider Information  If required, please provide the National Provider Identifier.
Service Facity [ = Service Facilly entered here or on
Provider ID : National Provider Identifier | | Detail Li It tab
Street etall L1ne 1tems ta
address - | City - | | State: [COB  zip- [ ]
Supervising [ |~ Supervising
Provider [D - National Provider Identifier: |

client's infal Claim Info | Other Insurance Info | Detail Line Items

COLORADO

Department of Health Care
Policy & Financing




Clinical Laboratory Improvement
Amendments (CLIA) Field

* CLIA Number only needs to be entered once if related to all
procedure codes for the claim

* For multiple CLIA Numbers for multiple procedure codes,
continue entering on Detail Line Items tab for each claim
detail line

* New field validation ensures CLIA Number entered using
following format: “99D9999999”

* As of July 1, 2011, failure to submit correct CLIA Number with
claim will result in claim denial

iy COLORADO

Department of Health Care
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Claim Info Tab

Client's Info PElgimiInfa) Other Insurance Info | Detail Line [tems | Transportation Info Errnr

Professional Claim

Claim Information

Accident Information

Felated Cause Code : Accident Date : S
Related Cause Code :
Claim Data | | Document the Late Bill
Pregnanl::jr OvVON Prior Auth | [nessFirst = . .
Indicator * Murmber : Symptom Date : Overr]de Date (LBOD) on th‘IS
Special Prograrm EPSDT Referral EPSDT Condition
Indicator | Given 7 OvVON Ind:
* You must choose a Note

Reference and Delay Reason
_ ot Refernss oo | Code if using the Claim Notes /
Motes /LBOD : ' LBOD f-leld

Delay Reason Code |

Client's Info PglgmInfa) Other Insurance Info | Detail Line [tems | Transportation Info

COLORADO

Department of Health Care
Policy & Financing




Other Insurance Info Tab

Client's Info | Claim Info POtRer Insurance Info| Cetail Line Items | Transportation Info

Professional Claim

Five options to choose from:
None (default)
Medicare

LIther Insurance

Other Insurance Coverage:™® Mone

. . Medicare
Insured’s Informnation TPL - Third Party Liaility
Last Mam B_nth - indicates Medicare anld TPL coverage

One TPL

First Name:
T AR T . Two TPLs
Medicare and one TPL
Insmrance Information
Company Name: | Claim Filing Indicator: |
Policy or Group Mumber: | | Member 1D | |

Amount Insurance Paid: § I:l Date Insurance Paid/Dended: |:|

MMedicare Information

TP S — ]
Coinsurance$ |:| Deductible:d |:|

Client's Info | Claim Info fOtRer Insurance Infol Cetail Line Items | Transportation Info | Errors

COLORADO

Department of Health Care

Policy & Financing



Detail Line Item Tab

Client's Info | Claim Info | Other Insurance Info fDetailLing Items| Transportation Info | Errars

roTeesona oom Total Amount for claim

o Coee | ' automatically calculated
Detail Line Itens e, lss rometheNokns P i e The Total Charge field (top left
corner) must be the same

From DO&:* I:l Rendering Provider 1D | v Fmergency Indicator® O 7 &N

= Rendering National . . .
Through DOS:* |:| P?;‘%?I’gld;lt?ﬁﬁl'i |:| Family Planning Indicator* OV ON amoun t
_— Fendering - Arethese services a follow-up to an EFEDT : : :
Place of Service: | Taxonormy Code: |:| screening:* CYON ° EaCh l]ne ]tem ]S the Charge

Procedure Code® |—| h Referring Prowider [D: | M Diagnosiz Indicator™® Am O u nt
o I— o et |
Modifiers: DDDD
CLIAMumber [ |
Units of Service: * l:l
Anesthesia Mimtes: |:|
Charge Amourt: $* l:l
T I T

LI From DOS Through DOS POS Froc NDC ML M2 M3 M4 Anesthesia Minutes CLIA Mumber Units Charge Amt Rendering Referring ER D1 D2 D3 D4 Family Plan EPSDT |

NanberOFFi s Before submitting claim,

Conditions box

Client's Info | Claim Info | Other Insurance Info PREtaIPLRE Items| Transportation Info | Errors

COLORADO

Department of Health Care
Policy & Financing




ransortatlon Info Tab

nfo| Errors

Professional Claim

Transportation Information The Transportation Info tab
should be completed only
when emergency

Certification Condition Inicator * O ¥ ON transportation is provided

Transportation Certification * O ¥ ®@ N

Condtion st Note: Hospital-based
transportation is billed
using 8371 format

Transport Distance™ || Ambulance Transport gﬁ?&

Client's Info | Claim Info | Other Insurance Info | Detail Line Items [Jransportation Info| Errors

Iy COLORADO
!ﬁy Department of Health Care

Policy & Financing



Errors Tab

Client's Info | Claim Info | Other Insurance Info | Detail Line Items | Transpartation Info

Professional Claim

Diata Validation Errors SerVice Line # Of 0 ]ndlcateS an
serviceline#  |Code Description error exists on a tab other than

I 2013 [Patient's Account Mumber must be entered.

0 2018 |Billing Provider ID must be entered. the Detail Line Iltem tab

I 2020 |Signature on File st be selected (Y or M) . . o1 1s

I 2021 |[Releasze of Information toust be selected. If the error 1s related toa .deta]l l]ne
I 2025  |Pregnancy Indicator must be selected (¥ or 1) 1tem, the Service Line # will be a

I 2032 |Primary Diagnosts must be entered. : . . : . .

D 2123 TTotel Chiarge muet bs ctred linked field, and cllck.mg on it will

0 2151 |There must be at least one Detail Line on the claim take you to the tab with the error

I

2161 |The Terms and Conditions on the Detall Line [tems tab must be accepted.

Client's Info [ Claim Info | Other Insurance Info | Detall Line Items | Transportation Info PErrars

COLORADO

Department of Health Care
Policy & Financing



Claims Status Inquiry Access

Department of Health Care Policy

and Financing

=t 7 Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! System Status Messages
Freguently Asked Guestions OO
User Prafile Maintenance R All Colo.rado Medical Assistance Program Web P.ortal users must
have therr own User Name and Password  Shanng login
B / nformation 15 profubited. Tradin,g Partner Admurustrators can S el [
SAVE System create new users by selecting Administration =2 User Week  Week
Elicibil » Mamtenance from the left-hand navigation metm. Please see the Dental Claims
; f""_" . Saigthe TPA User Guide, and avalable tramng for | |Professional tlaims
aims rofessiona . .
foctitutonal s Choose Claim Status Inquiry
FAR b Dental
File and Report Service b nstiutional Eligibility 1 to mnquire about the status of

vata inarce any claim, even ones not

Wedicaid Provider Lookup whts Tranmg, User (ides, and Help may be - .
Code Set Maintenance b User Guide p Eray bar of via the menu buttons. PAR 1 Sme]tted th rOugh the Web
Administration p A Tradmg Partner Admimstrator's first task should be to set up the ( . )
aystem Reports y users for thetr Trading Partner. Locate the Administration button i the Portal SUCh as paper Cla] ms
_ menu and select User Mamntenance, Additonal mformation can be
System Maintenance ¥ found in the Training and the User Guides.,
PORTAL MARNAGER »
Yieh Portal Training 4
Feset Login

My Provider Data Maintenance

COLORADO

Department of Health Care
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C laims Status Inqu:ry Access

Department of Health Care Policy
and Financing

Client Information :

State ID :* v DoR ¥ [

Last Marme 1% v First Marme :*

Gender : i Patient Accaunt Ma *F

All fields noted with an “*”

brovider Information are required

Billing Provider 10: |~ National Provider Identifier: | Refer to your Provider Claim
. Report (PCR) for details

| when necessary

Claim Information :

T Fom pos (0102012 |@  Thevsh o202 (@

To submit a Claim Status Request one of the following must be enterad,
& TCH
b. Dates of Service.

COLORADO

Department of Health Care
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File and Report Services Access

Department of Health Care Policy
and Financing

: me Main Help Log Out
Welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
what's New! System Status Messages
Frequently Asked Guestions OO0
User Brofile Maienance R All Cn::llc:l.radcl Medical Assistance Program Web P.c:lrtal users must
have their own User Name and Password. Sharing logim
BUS yo| AP - .
information 15 profubited. 'Iradmg Partner Admimstrators can o I ———
SAVE System create new users by selecting Admimistration = User Week  Week
Eligibility b Mamtenance from the left-hand navigation mem. Please see the Dental Claims

— , Help et option, the TPA User Guide, and avallable traming for | |Professional Claims C h 00Se Vi ew / D own l oa d

more mformation. Institutional Claims

mfif=

=l Reports from the File and
—| Report Service (FRS) option

Data Maintenance Download Batch Repat
Wedicaid Provider Lookup b User Guide : rights Traming, User Guides, and Help may be S to access re po rtS
. . . L]
Code Set Maintenance y  avalable i the upper gray bar or via the menu buttons. e Week
Adrrinistration p A Tradmg Partner Admustrator's first task should be to set up the
users for thew Trading Partner. Locate the Admmstration button m the
System Repors b . - . :
met and select User Mantenance. Addtional mformation can be
System Maintenance ¥ found in the Training and the User Guides.
FORTAL MANAGER »
Wieh Portal Training »
Reszet Login

(Md1SY Provider Data Maintenance  #

COLORADO
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File and Report Services Screen

Department of Health Care Policy
and Financing

Main Help Log Out

File and Report Service

Enter Search Criteria

Report Types
Colorado 271 .
IE-:.I:I l:tlﬂ Colorada 820 end thete | after posting
dicking to EE:EESE 33? « $2.00 charge per page applied for
| ':t 4 . .
n-,Ef|tTF.|E Provider Errar Reports 8t Listing waz last refreshed st ¢ 5/19/2011 3 copies requested from fiscal agent
report types [¥12_270 The Bext refresh will be at rsi19/2011 3 o Contact Fiscal Agent at 1-800-237-

%17_270_Batch :
312276 Lfrash the Report Listing now 0757 for assistance

Pleaze refer to the online FRS Training, User guide, and Help for fundtionality questions, If you are unable
to retrieve reportsf/tranzactions from the FRS please contact ACS at 1-800-237-0757. For all other Web
Portal issues call 1-888-538-4275

Reports available for 60 days

Startfate

A12_278

MOTE: Files bigger than 2 MB in size can only be downloaded in a Batch request, Please refer to the FRS
User Guide for details,

COLORADO

Department of Health Care
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Medicaid Provider Lookup Access

Department of Health Care Policy

and Financing

876 Main Help Log Out
welcome Welcome to the Colorado Medical Assistance Program
Trading Partner ID- Secure Web Portal
What's New! System Status Messages
Freguently Asked Guestions OO0
Usar Profile Maintenance R All C@lc}.rado Medical Assistance Program Web P.c:lrtal users must
have their own User Name and Password. Sharing login
BUs Y| information s prolubited. 'Irachhg Partner Admurastrators can S I ——
SAVE System create new users by selecting Admmistration = User Week  Week
Eligibility y Mamtenance from the left-hand nawmgation menu. Please see the Dental Claims
- X Help mem option, the TPA User Guide, and avalable trammg for | |Professional tlaims
aifms : :
more mformation. Institutional Claims
FAR b
il and Repor e * Flabiy Choose Medicaid Provider

zode Set haintenance

e Teaive Taee Chices. s Felo s Lookup option on main
= r2y bar or i the men buttons «| menu to search for providers

ser Guide

Adrniniztration Y L lirustrator's first task should be to set up the . th . l t .

ystern Reports ,  Users for therr Trading Partner. Locate the Adminstration button in the Wi S peC] alties
met and select User BMamtenance. Additional information can be

System Maintenance »  found in the Training and the User Cuides.

FORTAL MAMNAGER J

Yieh Portal Training »

Feset Login

ihdht1S) Frovider Data Maintenance b

COLORADO
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Medicaid Provider Lookup Screen

Department of Health Care Policy

and Financing

Medicaid Provider Lookup

General Criteria:
Provider Type:

Provider's Last Mame ar Clinic
Marne Begin: wWith:

Location Crteria:
City:

State:

Zip:

County!

--Mo Preference--

Colorada

--Mo Preference--

Main Help

Specialty Criteria:

Log Out

Adolescent Medicine

Adult Day Service

Allergy

Allergy, Pediatric
Anesthesiolagy

Bl Adult Day Semvice

Bl Assistive Technalogy

Bl Behavioral Pragramming
Bl Day Treatment

Bl Indep Living skills Train
Bl Institutional Respite Care
Bl hMental Health Counzeling
Bl Persanal CarE Zerice
Bl Fespite Care

Bl Supported Living Program

Bl Substance Abuse Counseling

Search limited to Medicaid
providers currently enrolled

in Colorado Medical

Ta

Select
Multiple
Specdialties,
hald

down

the

ChrL

key,

This lookup contains providers enrolled with Medicaid; it does not identify providers who are currently accepting new patients.
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Web Portal Support

For all password resets & technical support

» CGI Help Desk: 1-888-538-4275, option 1

» helpdesk.HCG.central.us@cgi.com

Missing TPA Welcome Letter?

» Contact HCPF Security Administrators: 303-866-4473

For Billing Questions

» Contact Fiscal Agent Provider Services at 1-800-237-0757

» Billing Instructions - choose Provider Services option on top grey menu bar
End User Training

» (online) - located in main menu

» User Guides - located in main menu
» Help Guide option - on upper grey menu bar & on each Web Portal page

iy COLORADO
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mailto:helpdesk.HCG.central.us@cgi.com

Thank you!
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